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TIOPSIIOK

«Cpennsisi 061eo0pa3oBaTesibHas Koaa Ne 76»

I. O0mmiue moaoKeHUus

1.1. PaccMoTpenune obpatiieHnii rpaxaas, 0ObeJUHEHHH TI'PaXIaH, B
TOM  YHCIIe FOPUIAWYECKUX JML,  IOCTYIHMBIIMX B MYHUIUIAIBHOE
obimeobpaszosarenbioe  yupexkaenne «CpemHas —o6mieoOpasoBaTenbHast
mkona Ne 76» (manee - YapexeHue) OCyllecTBIIETCS B COOTBETCTBUH C:

- Koncrurynueit Poccuiickoit @enepanuu,

- MepepansubiM 3akoHOoM oT 02.05.2006 Ne 59-@3 «O mopsnke
paccMoTpeHust odpartenuil rpaxaad Poccuiickoit @enepanuny;

- 3akoHOM ApxaHrenbckoi obactu ot 15.03.2012 Ne 436-29-03 «O
JOTIONHHUTENBHBIX TAPAHTHAX peaju3aliy npaBa IpakiaH Ha oOpalleHue
B ApXaHTeNbCKON 00s1acTh»;

- IlpuMepHBIM TOPSAKOM [0 OpraHu3alu paboTel ¢ OOpalleHUSIMH
rpaxaaH B OOpa30BaTENbHBIX YUPEXKIEHHUIX, MYyHHUIMIIATHHOM Ka3eHHOM
yupexaennn  «DuHaHCOBO-X03sMcTBeHHass  ciayxk6a MO  «Kotmacy,
[10/IBEIOMCTBEHHBIX VY paBieHHUIO o COLIMAJIBHBIM BOIIPOCaM
anvunarcTpain MO «Kotnacy, yTBep)KaeHHBIM pacnopsbkenreM Komurera
1o oOpazoraHuI0 YTIpaBlleHUs! MO COUMAIBHBEIM BOIIPOCAM aIMHUHUCTPALUU
MO «Kotmacy ot «17» mapta 2017 Ne 55.

1.2. T'paxnmaHe BIpaBe pEATU30BBIBATH IIPaBO Ha OOpalleHue
cBobomHO M moOpoBonbHO. OcylnecTBieHHe TIpakJaHamMHu TIpaBa Ha
obpailtieHre He ODKHO HapylIaTh IpaBa U CBOOOIBI APYTHX JIHII.

1.3. TI'paxkmaHe WMEIOT MpaBO oOpallaTbCs JHUYHO, & TaKxKe
HAIPaBJIATh WHAMBUAyalbHble W KOJUIEKTUBHbIE OOpaIlleHMsI, BKIFOYas
obpariieHus: 00bEAMHEHNH IpaXKiaH, B TOM YHCJIE FOPUTUICSCKUX JIHLL.

1.4. Bce oOpaieHus, MOCTyHHMBIIME B Y4YpexIeHHE, MOAJIeXKaT
00s13aTeIFHOMY PACCMOTPEHHIO.

1.5. Pesynmpratom paboTel IO pPacCMOTPEHUIO MHUCHbMEHHOIO
oOpaillieHusl TpaXJaHWHA SBISETCS PACCMOTPEHHE II0 CYIIECTBY BCEX
TIOCTABIEHHEIX B OOpallleHMH BOMPOCOB, IPHHATHE HEOOXOMUMBIX MEp M
HaIlpaBJIeHNE 3asBUTENIO TUCEMEHHOI'O OTBETA.

1.6. PesynbraToM pabGoTHI MO PACCMOTPEHHIO YCTHOI'O OOpalleHHs
rpaXkIaHWHA B XOJie JIMYHOrO IpHeMa SIBIIAETCS PACCMOTPEHHE IO CYIIECTBY




BCEX IIOCTABIEHHBIX B YCTHOM OOpallleHWH BOIPOCOB WK MOJYy4YCHHE
IpaXkJaHUHOM HEOOXOIUMBIX PasbsACHEHHUH.
I1. OcHoBHBIE TPeOOBAHHUS

2.1. CaemeHMS O MECTOHAXOXKIEHHUM YUPEXKAEHHUs, IIOJIHBIA
IOYTOBBIH afipec, KOHTAKTHBIE Tele(OHBI, CBEICHNS 00 YCTAaHOBICHHBIX IS
JIMYHOrO TpHeMa TpaXJaH MIHAX M dacax, KOHTaKTHBIX TelleoHax,
TenedoHax JJis CIPaBOK pa3MelaloTces Ha OQUIMAIBHOM CaiiTe YUpexIeHNs
B MH(QOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOH ~ cetn  «MHTepHeT, Ha
HHGOPMAIITMOHHOM CTEHIE YUpEeXKIECHUS.

2.2. Tlpu oTBeTax Ha Tesie(OHHBIC 3BOHKH COTPYIHUKH YUPEKICHHUS,
OTBETCTBEHHBIE 3a JIeJOIPOU3BOJACTBO (OTBETCTBEHHBIE 3a paboTy ¢
oGpallleHHs MM TPaXkaH) MOAPOOHO W B BEXIMBOH (KOPPEKTHOW) (opme
MHGOOPMHUPYIOT OOPATUBIIMXCS IPaXK[aH IO WHTEPECYIOLUIMM HMX BOIPOCAM.
OTBeT JOIDKEH HAYMHATHCSA C MHPOPMAIUA O HAUMEHOBAaHUHU Y YPEIKICHUS, B
KOTOPEIH TO3BOHUI TpaXAaHUH; (aMHUIMU, UMEHH, OTUECTBA U [OJDKHOCTH
paboTHHKA, TPUHSBLIETO Tele(OHHbINA 3BOHOK.

2.3. Ecinu coTpyaHuK YdupexaeHUs HE MMEET BO3MOXXHOCTH OTBETUTH
Ha TIOCTaBJICHHBIH BOMPOC, OH JOJDKEH COOOIIMTH IPaXIaHUHY TeNe(OHHBIN
HOMeP, 10 KOTOPOMY MOYHO TOJTy4UTh HE0OX0IUMYI0 HHPOPMALIHIO.

II1. Opranusanus paGoThi ¢ NHCbMEHHBIMH 00paleHUAMH
rpakiaH

3.1. Cpox paccMOTpeHHs ITMCBhMEHHBIX OOpallleHHHd TpaIaH He
JOJKeH IpeBbimath 30 THEH O IHSA UX PEruCTPalnH.

3.2. B HCKIIOYMTENBHBIX CIIyYasx CPOK pPacCMOTpeHHs OOparieHdH
TpaXkIaH MOXKeT ObITh MPOJUICH TOTKHOCTHBIMM JIMLIAMHA Y UPSIK/ICHHUS, HO HE
6onee yem Ha 30 nOHeH, ¢ 00sS3aTeNbHBIM YBEIOMJIEHHEM TpaKIaHAHA O
IPOJIEHHH CPOKA PACCMOTPEHHsI 00palleHus.

3.3. B ciydae ecid 1o BOIpOCaM, COAepKalluMcs B OOpallleHWH,
OCYIIECTBIIIETCST CylAeOHOe IPOM3BOACTBO C YydYacTHeM TOro K& Juia
(TpyIIIBI JIWIT), WK MaTepuasbl, HEOOXOAMMBIE IJIsi MPUHATUS PEIICHUS U
OTBeTa 3asABUTENIO, PACCMATPUBAIOTCA B Cyle, PACCMOTPEHME OOpalleHHS
MOJKET OBITH OTI0KEHO JI0 BCTYTUICHUS B 3aKOHHYIO CHIIY PeIlieHus Cya.

3.4. B obpareHuy rpaxaaHuH B 003aTENbHOM TOPSIKE YKa3bIBA€T
cBOM (aMUIIMIO, WMs, OTYeCTBO (IIOCIeIHee - IpPM HAIMYUHK), aapec
SNEKTPOHHOM MOYTHI, €ClM OTBET MIODKEH OBITH HampaBieH B (opme
3JIEKTPOHHOTO JOKyMEHTa, M TIOYTOBBIA aipec, ecld OTBET NOJDKEH OBITh
HarpaBJieH B MUCbMEHHOH! (QopMe.

3.5. T'paxkgaHuH BHpaBe TPWIOKUTE K TakoMy OOpalleHHUIO
HeoOXOANMble NOKYMEHTHl M MaTepualbl B OJEKTPOHHOU Qopme 1o
HAIIPaBUTh yKa3aHHble J[JOKYMEHTHl M MaTepuaibl WM HUX KONMH B
MUCHMEHHOU (hopMe.

3.6. OGpaluenusi, MOCTYNUBIIHE O (akcy, depes HHGOPMAIHOHHO-
TEJIEKOMMYHHUKAIIHOHHYIO ceTh «HTepHeT» NPUHUMAIOTCS ¥ YYUTHIBAIOTCS
KaK ITMCbMEHHbIe OOpalleHus.



3.7. B ciyuae, eciii TEKCT MUCHMEHHOIO OOpallleHHs He TI03BOJIIET
OTIpesieNUTh CyTh MPEIJIOKEHNUs, 3asBICHUS WIM HKaloObl, OTBET Ha
oOpallieHue He NaeTcsi, W OHO He IHOINEeXHT paccMorpenuio. OO0 3ToM B
TeyeHwe ceMH [HEeH cO [HA perucrpamdy oOpalieHus CcoolIaercs
rpaXXIaHuHy, HAPaBUBIIEMY OOpallleHue.

3.8. B ciydae MOCTYIUICHHS ITHCBMEHHOIO OOpAIlleHHs], COAEpIKaIlero
BOIIPOC, OTBET HA KOTOPbI pa3MelleH B COOTBETCTBHH C 4acThio 4 cratsit 10
denepanproro 3akona Ne 59-@3 «O mopsnke paccMOTpeHHs OOpalleHHUH
rpaxnan Poccuiickont @eneparuiy ot 02.05.2006 r. Ha opunManIbHOM CanTe
00pa3oBaTeNbHON OpraHu3alyu B HuH(}OPMaILIMOHHO-
TeJeKOMMYHHKaIoHHo! cetu "VHTepHer", rpaaaHuHy, HalpaBHBLIEMY
obpalleHHe, B TedeHHWe CeMU JHel CO OHA PperucTpamuu OOparieHus
coobIaeTcsl IeKTPOHHBIHA aipec opUIHAILHOrO caliTa B HH(POPMAIHOHHO-
TeJIeKOMMYHHKAIMOHHOW ceTr "MHTepHeT", Ha KOTOPOM pa3MeIlleH OTBET Ha
BOIIPOC, TIOCTaBJICHHbIN B 00paILEHNH.

3.9. OtBer Ha oOpalieHyWe MHNOJIKCHIBAETCS JODKHOCTHBIM JIMIIOM
Yupexaenus, KOTOPOMY aIpecoBaHO OOpallleHHe, MO0 YIOJHOMOYSHHBIM
Ha TO JIULIOM.

3.10. B mo6oe BpeMst ¢ MOMEHTA periucTpalluy oOpalleHus rpaXIaHuH
¥MeET TPaBO 3HAKOMHMTECS C JOKyMEHTaMU U MaTepuallaMM, KacaroUMHUCH
PAacCMOTpeHHs OOpallleHusl, eCili 3TO He 3aTparuBaeT Npasa, CBOOOIE! M
3aKOHHBIE HHTEPECHl JAPYIMX JHL U €CIM B YKa3aHHBIX AOKYMEHTaxX H
Marepuaiax He COJep)KaTcsl CBEJEHHUs, COCTaBJIAIOLIME TOCYAapCTBEHHYIO
WM MHYIO OXpaHseMyto deepalbHbIM 3aKOHOM TalHy.

3.11. Bce mocTynmBINMe MUCEMEHHBIE 00palleHust TpaXIaH MOLIexKaT
0bs3aTenpHON peructpanud B JKypHaie perncTpaliii oOpalleHHd rpaxiaH
(ITpunosxenue 1).

3.12. TIpm peructpanum ofpaiieHus oOpamenuo  (UCHMY)
[IPHCBaWBaeTCs PETUCTPALMOHHBIA HOMED.

Ha mnocrymuBiieM B YupexIeHUe OOpallleHMHd IPOCTaBIIAETCA
periCTpaliOHHAas OTMeTKa (HaTa ¥ HOMep pPerdcTpalud OOpalleHus) B
IIpaBOM HIDKHEM YIUIy HepBOH CTpaHMIBI IMMChMa. B ciiydae, eciid MecCTo,
npeqHasHadeHHOe ISl PETMCTPAlMOHHOM OTMETKM, 3aHATO TEKCTOM
obparmenus (MMCbMA), PErHCTPAIHOHHAS OTMETKA MOXKET OBITh MOCTABNICHA B
WHOM MecCTe, 00eCIIeUHBaIOILEM ETO IIPOUTEHHE.

Jlns TOBTOPHOTO MHCHbMa, I[OMHUMO TEKyIIeW  PperucTpaluy,
yKa3pIBaeTCs  HOMEpP W  JiaTa  [OCTYIUIEHHMs — HpeblIyIero(-ux)
obparenusi(-ui).

3.13. ObGparlieHue He pacCMaTpUBAETCS 110 CYIIECTBY, €CIIH:

- B IIMCBMEHHOM OOpallleHUH TpaKIaHUHA COJEPXKHUTCS BONPOC, IO
KOTOPOMY €My HEOJHOKPATHO JaBallMCh MMCEMEHHBIC OTBETHI 110 CYIIECTBY B
CBSI3W C paHee HaNPaBIsAeMbIMA OOpAILEHUSIMY, U IIPH 3TOM B 00pallleHnH He
IPUBOJATCS HOBBIE [OBOAbI WM OOCTOATENBCTBA, IpPU YCIOBHH, HYTO
yKa3aHHOe obpallleHre U paHee HampaBlisieMble OOpalleHusT HAlPaBIIAIUCh B
OIMH U TOT K€ TOCYJapCTBeHHBIA OpraH, aIMMHMCTPAIIAIO WIA OAHOMY M



TOMY K€ TOJKHOCTHOMY JIHILY;

- TI0 BOIIPOCaM, COJIEPIKaIIIMCS B 00pallleHUH, UMEETCsI BCTyIIUBIIIEE B
3aKOHHYIO CHITy Cyle0HOe pelleHue;

- B oOpalleHHH CcOoJep)Karcs HeleH3ypHble JTHOO0 OCKOpOHTENbHBIE
BRIPAXKEHHS, COJIEPKAIIMe YTpo3bl JKA3HU, 3I0POBBI0 U HMYIIECTBY
JOJDKHOCTHOTO JIHIIA, 8 TAKXKe YICHOB er0 CEMBU;

- B o0OpallleHWH He yKa3aHa (amMuins OOpPaTHUBLIETOCS M IOYTOBBIN
anpec 1Jisl OTBETa;

- OT TpaXOaHWHA T[IOCTYNWJIO 3asABIE€HHE O MPEKpaIICHUN
paccMoTpeHust 00palleHus;

- TEKCT IMCbMEHHOT0 00pallieHrs: He MOLAeTCs IPOYTEHHMIO;

- OTBET I10 CYIIECTBY IOCTABICHHOTO B 00paIlleH!H BOIPOCa HE MOXKET
ObITh faH 0e3 pasrjallleHHs] CBEICHUMU, COCTaBIISIOIIUX TOCYIapCTBEHHYIO
WIH HHYIO OXpaHsIeMyIo (enepalbHbIM 3aKOHOM TaiHy.

3.14. O6 orkaze B pacCMOTPEHHUU OOpallleHHs II0 CYIIECTBY
IMCBMEHHO co001naeTcs 00paTUBIIeMyCs TPaXKIaHIHY .

IV. Opranu3zanus JH4YHOI0 IpHeMa rpaxaaH

4.1. Tlpuem rpaxgan B YUpEeXIEHUU OCYIIECTBISAIOT IOJDKHOCTHBIE
nmuia Yupexaenus. Ha xaxmoro rpaxiaHuHa, OOpaTHBIIErocs Ha IIPUEM K
NOJDKHOCTHOMY JIMIYYy YupexaeHus, o(opMisgercs KapTovka JIMYHOIO
npuemMa ycranoBiensoro obpasua (IIpunoxenue 2).

4.2. Tlpu nuyHOM TIpHeMe TpaxIaHWH IIPEIbSABIAECT IOKyMEHT,
yIOCTOBEPSIOLINN €ro JIMYHOCTb.

43. Ecnu u3NOXKeHHBlE B YCTHOM oOOpalieHMHM (akTel |
00CTOSITEIbCTBA SBISIIOTCS OYEBHIHBIMA M He TPeOyIOT IONOJIHHUTEHHOU
TIPOBEPKH, OTBET Ha OOpallleHre C COINIACHS IPak[IaHHHA MOXET OBITh [aH
YCTHO B XOJI¢ JINYHOTO MIpHeMa, O 4eM JIeJIaeTCs 3alKch B KapTOUKe JIMYHOIO
pUeMa rpaXkJaHuHa. B ocTalipHBIX CIlydasx TaeTcs NMChbMEHHBIA OTBET IIO
CYIIECTBY IIOCTaBICHHBIX B OOpalleHUH BOIPOCOB B YCTaHOBJIECHHBIC
3aKOHO/IaTEJIbCTBOM CPOKH.

4.4. Ecau rpaXIaHWH B XOJA€ JIMYHOIO IIpHEMa OCTaBJsET CBOE
MHUCbMEHHOe OOpallleHre IOJDKHOCTHOMY JIMIY, yKa3aHHOE OOparieHne
PErrCTpUpyeTCs B pacCMaTpUBAeTCs B MOPAIKE COMTIACHO 3aKOHOAATENLCTBY .

4.5. KoHTpoib 3a CpOKAMHU HCIIONHEHUs MOpPYYEHHH IO YCTHOMY
oOpalleHdo ¢ JMYHOTO IIpHeMa [JOJDKHOCTHOTO JIMIA OCYIIECTBIIAET
OTBETCTBEHHOE JIMLIO IT0 KOHTPOJTIO 33 paboTOH ¢ 0OpalleHUsAMH MPaXkIaH.

4.6. TlocTymuBIliMie OTBETHI O IPUHATBIX Mepax IO peajlu3alnuu
MOpYyYEHUH MO OOpAaIIeHUIO Ipak[aH C JMYHOTO MNpUeMa HAIPaBIIAIOTCH
NOKHOCTHOMY JIMIy YUPEXIEHHUs, OCYyLIeCTBIABLIeMy NpueM. Eciu 1o
IpefCTaBIEeHHBIM MaTepuaiaM He TOCTYIaeT NAOIOIHUTENbHBIX MOPYYeHUH,
pPacCMOTpEHHEe 3asBJICHHs CUUTaeTCsl 3aBeplIieHHBIM. Ilocne BO3BpallleHHUS
MatepraioB «B memo» W TpH HaIW4MM IOMNMCH JOJDKHOCTHOIO JIMII,
NpUHABIIErO ~ 9TO  pEIeHHe,  CIeLMalucT,  OTBSTCTBCHHBIM 32
JIEJIONPOM3BOACTBO,  HampaBisieT OTBET TpakIaHWHY [0  YCTHOMY



00pallleHUI0 U CHUMAaeT oOpallleHre ¢ KOHTPOIL, O 4eM JENaeTCs OTMETKA B
YUETHOU KapTOYKE.

4.7. Ecnu B oOpallleHuH CONEepXKAaTCcsa BOIPOCHI, pellieHre KOTOPhIX HE
BXOAUT B KOMIIETCHIMIO YYpeXACHWS MM JIOJDKHOCTHOIO  JIHIA,
rpaXkIaHWUHY JaeTcsl Pa3bICHEHUE, KyIa eMy ClIelyeT 00paTUThCS.

4.8. JIOMKHOCTHOE JIUIIO MPH PAcCMOTPEHHMH OOpallleHud Tpax/iaH B
npejiesiax CBOel KOMIIETEHIIMU MOXET IPUIJIAIIaTh Ha IIPUEM COTPYIHHUKOB
YupexJIeHus, KypUPYIOIIUX HalpaBlIeHUs JeATENbHOCTH Y UpeKIeHNUs,
03BYd4eHHEIX B OOpAlllEHWH; CO3[aBaTh KOMHCCHH IJii TTPOBEPKH (DAKTOB,
U3JI0KEHHBIX B OOpAIlleHUsIX; IPOBEPATh HCIIOJHEHHE paHee INPUHATHIX
peleHnii B YUpexIeHUH 0 00palleHUsIM TpaxIaH.

4.9. MaTepuansl C JMYHOTO TIpUeMa XpaHATCA B TeyeHHWe 5 JeT, a
3aTeM YHHUTOXKAIOTCS B yCTAHOBJIEHHOM IIOPSIKE.

4.10. B xojle NTMYHOIO nmpreMa rpaxJIaHuHy MOXET OBITh OTKa3aHO B
JalbHERIIEM paCCMOTPEHUH 00pallleH s, ECIIH:

- OH JIOIYCKaeT HelleH3ypHble OO0 OCKOPOMTENbHBIC BBIpaKCHHI,
YIpO3bI JKU3HH, 3I0POBBIO MM HUMYILECTBY JOJDKHOCTHOIO JIAIA, & TaKKe
YJICHOB €T0 CEMbH;

- paHee eMy OBLT JIaH OTBET [0 CYIIECTBY IOCTABIEHHBIX B 00pAICHIH
BOIIPOCOB;

- OTBET Ha BOIPOC He MOXeT ObITh JaH 0e3 pasrialieHus
roCyIapCTBEHHOW MIIM HHOH OXpaHAEMOH 3aKOHOM TalHBL.

V. IlocTanoBKa oGpamieHuil rpasxaaH Ha KOHTPOJIb

5.1. Ha KOHTponb cTaBATCA OOpalleHHs, B KOTOPHIX COO0IIaeTcs O
KOHKPETHBIX HApPYIICHUSIX 3aKOHHBIX IIPaB M WHTEPECOB I'pak[aH, a TaKxe
obpalieHus 10 BOMPOCaM, UMEIOMUM OOJbIIOe OOIIECTBEHHOE 3HAUCHHE.
[ToctaHoBka oOpallleHUd Ha KOHTPONb TaKkXKe MPOU3BOAUTCA B ILEIIX
YCTpaHEHUs  HENOCTaTKoB B paboTe  yupexIeHHs,  BBIIBICHHSA
NPUHAMABIIAXCA paHee Mep B Cilydae IIOBTOPHBIX (MHOTOKPATHEIX)
oOpalreHuii rpaxzaaH.

5.2. KonTponb 3a cobmojieHHeM CPOKOB PacCMOTpeHHs oOpalleHui
rpakgad B COOTBETCTBHU C MODKHOCTHOH HMHCTPYKLIHEH OCYIIECTBIAIOT
CTIEIMAIMCTBI, OTBETCTBEHHBIE 3@ JENONPOU3BOICTBO, OTBETCTBEHHOE JIALO
10 KOHTPOJTIO 32 O0pAlLEHUAMU TPaKIaH.

VI. OdopmieHue oTBeTa HA OOpaleHHE

6.1. OTBeTsl Ha oOpallieHus O(OPMISIOTCA B TMHCHBMEHHOM BHIIE,
[IOITHCHIBAIOTCS JOKHOCTHBIMHU JIMIAMU YUPEXACHUS B IIpeleNiax CBOeH
KOMIIETEHIIMHU 1 HAIIPABJISIOTCS 10 YKa3aHHOMY B OOpallleHHuH aipecy.

6.2. Texcr oTBeTa MO/HKEH M3Jararbcsi 4YETKO, IIOCIeNO0BaTEINbHO,
KPAaTKO, MCUEPIIBIBAOIIE 1aBaTh MIOSICHEHHs Ha BCE [IOCTABICHHBIC B IACHME
BOIIPOCHL. Ilpy moxTBepxmeHud (akTOB, U3IOKEHHBIX B OOpalleHWH, B
OTBeTe cJefyeT yKa3blBaTh, KaKMe MepBl IIPUHATHL IO OOpaleHuIo
rpaXIaHKHa.



6.3. K orBeTy mpuararorcst MoJIMHHUKY JOKYMEHTOB, PHJIOKCHHBIE
rpaXkJaHUHOM K MUCbMY. Ecim B mUCbMe HE COIEepXXaTcA Ipoch0OBl 00 KX
BO3BpATE, OHU OCTAIOTCA «B JIENEN.

6.4. Ecam Ha obpaliieHue 1aeTcsl IPOMEXYTOYHBIA OTBET, TO B TEKCTE
yKa3BbIBAETCS CPOK OKOHYATEFHOrO OTBETa Ha 0OpalleHHe.,

6.5. Tlocie 3aBepiueHMsi PACCMOTPEHHUS] MHCHMEHHOTO OOpaleHUs 1
oOpMIIEHHSI OTBETa BCE MaTepHalbl, OTHOCSAIIMECS K PacCMOTPEHHIO,
TIepeIaroTCsl CIEIHANUCTy, OTBETCTBEHHOMY 3a JIENONPOU3BOJICTBO, C LEJIBIO
OCYIIECTBIEHHSI MPOBEPKA B  IPABUILHOCTH O(QOPMIICHHS OTBETa. Ecnu
oTBET Ha oOpaieHue oQopmieH C  HapyIICHUIMU TpeOOBaHU
JIENONPOU3BO/ICTBA, TO OTBET Ha OoOpallleHHe BO3BpAIAeTCsA HUCIIOTHUTEIIO
IUISE TOPaOOTKH.

6.6. MHWrorosoe odopmieHue HeN g apXUBHOTO  XPaHEHHS
OCYIIECTBISETCS B COOTBETCTBHH C TpeboBaHusMu HHCTpYKIUH TIO
JIeTOTIPOM3BOICTBY ¥ OpraHM3alii JOKYMEHTO000poTa B Y UpeXKICHUH.

VII. Topsiiok u popmMbl KOHTPOIs 32 paboToH
¢ oOpaleHUsIMH I'pasKIaH

7.1. KoHTpons 3a MONHOTOW M KaueCTBOM pabOTHI 110 PACCMOTPEHHUIO
obpanieHnii rpaxad BKIIOUaeT B ce0s IpoBelleHre IIPOBEPOK (B TOM umcIIe
C BBIE3IOM Ha MECTO), BBIBJIEHHE W YCTpaHCHHE HapylIeHHH IpaB IpaxaH
IpY PaCcCMOTPEHHU OOpalleHuUs], TPUHATHE PENIEeHUA U MOArOTOBKY OTBETOB
Ha OOpalleHHs IpaXkiaH, COAEPXKAIMX JKATOoOBl HAa PEIICHWUs, NeHCTBHUSA
(Ge3meitcTBIIC) MOKHOCTHBIX JIML Y UPEKICHUSL.

7.2. Texkymui KOHTPOJIb 3a COOIMIOJEHHEM IIOCIEN0BAaTEIbHOCTH
NeMCTBUM, ONpeNeleHHBIX IIPOLEeAyPaMi IO PACCMOTPEHHIO OOpalleHHH
rpaXk[IaH ¥ MPUHATAEM PEIIeHUH 0 CyHIECTBY OOpalleH s, OCYLIECTBIACTCS
OTBETCTBEHHBIM JIMILIOM 10 KOHTPOJIIO 33 paboTol ¢ oOpallleHHsIMH TpaxkIaH
B YUpeXIACHUU.

7.3 OOummi KOHTPOJb 3a IOJHOTOM K Ka4eCTBOM pPacCMOTPCHUA
obpalleHnil TpakIaH OCYIIEeCTBISIETCS PYKOBOAUTENEM Y UPEXKICHUS.

7.4. JIOIDKHOCTHBIE JHIA YUpeXKIeHHsS HeCcyT IepCOHaIbHYO
OTBETCTBEHHOCTb 3a:

- HelOBEJEeHHWEe [0 TPaKIaH CBEIEHUN O MeCTe W BPEMEHH JIMYHOTO
npuema;

- HEITpaBOMEPHBIM OTKa3 B THYHOM MPUEME;

- yTpary oOpalleHus IpakiaHWHa, IOKYMEHTOB, CBS3aHHBIX C €T0
paccMOTpPEHHUEM;

- HeyBeJOMIIeHNe TPOKIaHUHA O Tlepeapecallii ero oOpalleHus UK
0 IPOJJICHAH CPOKOB €0 PACCMOTPEHHUS,

- OTKa3 O3HAKOMHWTH TpakJaHWHa C JOKyMEHTaMH U MaTepHallaMi,
KacaIOIIMMUCS PACCMOTPEHHUs. 00PAaIeHNUS;

- HEUCIIOJIHEHNEe MUCbMEHHOI0 OTBETA,



- IpecielOBaHWEe TpaXIaHWHA 3a KPHUTHUKY, COIEPXKallylocs B
o0pallleHuy;

- pasriaiieHde HH(OpMAIMHM, Ccoxepxaieiics B obpawmeHud (3a
JCKITIOUEHHEM Iepe/iaul oOpallleHus OpraHy WM TOJDKHOCTHOMY JIHMIY, B
KOMTIETEHIMIO KOTOPBIX BXOJMT pElIeHHe [OCTABICHHBIX B 00OpalleHHH
BOIIPOCOB), & TAKXKe IIEPCOHANBHBIX JaHHbBIX MPaXXIaHNHA;

- TepechUIKy — OOpallleHus JHIy, AeHCTBHS KOTOpOro OOXKayeT
rpaXkIaHuH;

- 33 IIPOITYCK CPOKOB ISt OTBETA Ha OOpalleHus IPaxkaaH.



[TPUJIOXKEHUE 1
k TMopsiaKy Mo opraHu3aluuu paboThl
¢ 00palleHHsSIMH rpaxkiad B MyHHLHIATbHOM
0011e00pa30BaTeNbHOM YYPEKIEHUH
«Cpennss o0ueobpazoBateibHas wkona Ne 76%

"KYPHAJ PETMCTPALIMY OBPAIIIEHUN I'PAXKIAH

Peructp Hata damunus, Kpatkoe Hcemomn | [Mopmucn Pesyabtat | Ilp
AIHOHH | perucrpa HMH, cojepskaHhe | HTeNb | MCHOJHHT | PACCMOTpeH | UMe
8171 117071 0T4€eCTBO oOpameHus eJifl, AaTa U YaH
HOMep | oOpameH | (mociegHee - | rPazKIaAHHHA oOpameHnss | ue

ust npu
HAJTHYHH)
rpa:kKIaHuHA
1. 2. 3. 4. 5. 6. 7. 8.




HPVUIOUXKEHVIE 2

x [lopsiiky 1Mo opraHuzaunu paboTsl

¢ o0palleHIAMH rpaxiaH B MyHHLUNAIbHOM
00111e00pa30BaTENbHOM YUPEKACHHH

«Cpennsis o61eobpasoBatenbHan wkona Ne 76y

KapTouka Ju4YHOro npuemMa rpaxian (00beaMHeHni rpaxian)

Jarta npuema

! Y 202__r.

®.1.0. rpaxxnaHuHa

Anpec mecTa
JKUTEbCTBA!

O11. noyura

KonTtakTHbI# Tenedon:

Kpartkoe conepskaHue obpallieHus:

1

2

4

OTBeTbI MO CYLIECTBY

OTrmMeTka O
peByn bTaTax HPMEMH

Tano ycTHOe pazbsicHeHue (MMCbMEHHOro OTBeTa He Tpedyercs).

IpeanoxeHo NOAATH 3asiBleHHe B MUCbMEHHON (opme.

[1puHATO 3asiBjieHHE B TUCbMEHHOM (opMme.

olplcl =

JTaHo nopyuyenue (paciungpoBaTh)

[] | Apyroe (pacumdposars)

OtmeTka O
perucrpauuu
MOJIyHEHHOT 0
MMCbMEHHOrO
oOpallieHHs BO BpeMs
JUYHOTO NpveMa

Z[aTa H—ll n n 202_ r

Bx. N I/

JononuutenbHbIe
CBeIeHMS




Jupextopy MOV «Cpenuss
obmeoOpasoBarespHas mKona Ne 76»
UmkoBy Opuro AsleKcaHapOBUIY

oT

(pamMuiust, ©Ms1, OTIECTBO MOJHOCTBIO)

(mouTOBBIH ampec A HallPaBJICHHS
OTBETA B ITMCHMEHHOM BH/IE)

(azmpec 2JIEKTPOHHOM MOYTHI (IPU
HAJIMYKHU) [ HAIIpaBJIEHUS OTBETA
B ()OpME IEKTPOHHOTO JOKYMEHTA)

(nomep TenedoHa)

(mata) (TTOTIHCH)

* B cooTBeTcTBUM cO cratbeill 4 ®denepanbhoro 3axkona ot 02.05.2006 Ne 59-®3 «O nopsnaxe
paccMoTpeHusi obpaiweHnii rpaxaan Poccuiickoit ®enepaunn» obpalleHue rpaxaaHuHa B NMUCbMEHHOM
dopme MoxkeT 6bITh U3I0KeHO B onHoM u3 Bunos: 3ASIBJIEHUE, NPEAJOXEHHUE unn XKAJIOBA.



